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Privacy Policy
Last updated: August 18, 2025


Campus Logistics & Co. takes your privacy seriously. We use the latest in technology, data storage, backups, and independent monitoring to ensure that all transactions are secure and reliable. All information, including passwords, payment details, purchase history, and other customer information, is encrypted and protected. Account data is also backed up for additional security and peace of mind.

This notice describes our privacy policy. By using the services of Campus Logistics & Co., you are accepting the practices described in this Privacy Policy.
What Personal Information Do We Collect?
1. Shipment Information
We collect and store shipment details that you provide when using our services. This may include:
- Online vendor the item was purchased from
- Item description and type
- Purchase value
- Original courier information and tracking number
- Customs-related details

We use this information for:
- Providing real-time package tracking updates
- Customs clearance processing
- Delivering your shipments to Jamaica
- Responding to service requests
- Improving our operations and identifying shipping trends
2. Account Information
When you register with Campus Logistics & Co., we collect personal details such as:
- Name
- Address
- Email address
- Telephone number
- Valid Photo ID
- TRN
- Payment information (if applicable)

This information is necessary for account management, billing, and communication regarding your shipments.
3. Email Communications
To improve the quality of our service and promotions, we track engagement with our emails, including:
- Whether an email was opened
- Number of times it was opened
- Links clicked within the email

If you do not wish to receive marketing or promotional emails, you may unsubscribe at any time by selecting the 'Unsubscribe' link at the bottom of our emails.
How We Use Your Information
We use your personal information for:
- Processing and delivering shipments
- Customs clearance on your behalf
- Account management and billing
- Customer support and dispute resolution
- Improving our services and tailoring customer experience
- Marketing campaigns (where consent has been given)
Information Sharing
Campus Logistics & Co. does not sell, rent, or otherwise distribute the personal information you provide to any third parties. Your information may only be shared with:
- Customs authorities for clearance purposes
- Payment processors for billing transactions
- Partner couriers strictly for the purpose of delivering your shipments

All third parties are required to maintain the confidentiality and security of your data.
Data Security
We take appropriate measures to protect your information, including:
- Encrypted data storage and transmission
- Regular backups
- Restricted access to personal data
- Continuous monitoring for potential vulnerabilities
Your Choices
You have the right to:
- Access and update your personal information
- Opt out of promotional emails
- Request deletion of your personal data (subject to regulatory and customs requirements)
Changes to This Policy
Campus Logistics & Co. may update this Privacy Policy from time to time. Any changes will be posted on our website and are effective immediately upon posting. We encourage you to review this Policy periodically.
Contact Information
If you have any questions about this Privacy Policy or our data practices, please contact us at: campuslogisticsco@gmail.com
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